Update Brightspace Mediasite Links Created Prior to 8/11/24

Mediasite has been updated from to what is called LTI 1.1 to 1.3. The update fixes issues with Quizzes so
the scores will now go to the Grade Book. If you have current Mediasite links in your Brightspace course
that were working prior to August 11, 2024, you will need to migrate those to the new Mediasite LTI using
the Run Migration Tool inside each of your Brightspace sandboxes and courses. If you click on a Mediasite
link that was previously working, you will get an authentication error message.

Mediasite Lti Error

Version §.32.1 Build 1004

Error Summary |

You were not authenticated successfully.

How to Run the Migration Tool to Update Links (Watch Video Tutorial)

Step 1: Navigate to your course

Step 2: Select Course Admin on the Navigation Bar

Course Admin

Step 3: Select External Learning Tools

| & External Learning Tools |

Step 4: Select Manage Tools Links (Legacy)

‘ Manage Tool Links (Legacy)

Step 5: Select Migrate

Step 6: To monitor the process, select Migration Log and verify it is Complete

Job Id Status Links Migrated Link Errors No Domain Match Date Completed w
1,528 E\’_Comp\ete \ 2 0 0 Aug 13, 2024 9:46 AM
315 (_Complete ) 0 0 2 Mar 29, 2024 3:36 AM
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https://mediasite.tri-c.edu/Mediasite/Play/55e4fc8f48a944988ddc24df9afcb68c1d
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