
Student Multi-factor Authentication (MFA) Enrollment Instructions 
Verifica�on Op�ons 

You will set up one verifica�on method first. You can add more later. 

Verifica�on Method What It Looks Like 

Phone 

Supports: 
• Text messages
• Confirmation automated calls

Authen�cator App for Android and iOS 

Supports: 
• Typing numbers from computer into mobile app

(data connection required)
• Typing number from mobile app into computer

(no data connection required)

We recommend using the phone (text message or voice) method first. It’s the easiest to set up and will 
con�nue to work if you switch phones as long as you keep the same number. These instruc�ons will lead you 
through the setup process.  



MFA Enrollment 

When you access a Tri-C web app, such 
as my Tri-C space, you will be asked to 
log in. From the login page, enter your 
username. It should be in this format: S-
number@acad.tri-c.edu 
 

 

Enter your password. 
 

 

You will see “More informa�on 
required.” Click “Next.” 
 

 

https://my.tri-c.edu/


From the “Keep your account secure” 
screen, click “I want to setup a different 
method.” 
 

 

Select “Phone” from the “Choose a 
method” drop-down box. 
 

 

Click “Confirm.”  

Select the “Country Code” and type in 
your phone number. Select whether you 
want a text message or phone call. 
 

 

If you select “Text,” you will see a screen 
asking you to enter the number texted to 
you. Type it in and click “Next.” 
 

 



You will see a screen showing your SMS 
was verified. Click “Next.” 

Click “Done.” 
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